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LIVECHAT Now Available in  

Guangzhou, Zhongshan and Xiamen 
 
Many thanks for the continuous support of our customers to LiveChat over the past few 

months. To bring convenience and efficiency in communications to more customers, we are 

pleased to announce that LiveChat is now available in Guangzhou, Zhongshan and Xiamen.  

Through LiveChat service, you can do export general cargo bookings amendment before 

empty pickup, make booking and/or export free time inquiry, and check sailing schedule.  

Only a few clicks are needed to reach our agent for assistance. 

Step 1: Visit ONE local website https://hk.one-line.com, and click the LiveChat box or icon.  

 

 

 

 

 

 

 

 

 

 

Step 2: Choose booking office and click “Start to Chat”. 
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Step 3:  Fill in the form, select your inquiry and start conversation with us. 

 

 


